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TSWAﬂEI‘Et%?&E ﬁ:ﬁﬂ Brief Introduction of TSWA Horizontal Multi-Stage Pumps

TSWAﬁl_JEI‘Et%g&E TSWA Horizontal Multi-Stage Pumps

horizontal multi-stage centrifugal pump

TSWAZ#
(FeY= Y28 4) BN SR BOR
TSWA

(assorted motor is Y or Y2)

4% & Features

733

AR HEN. BIR. ZH. TERALEN, %35, 5128 Horizontal, single-suctionmulti-stage, sectional,compact and small structure;

>

o XAMFEFKNIRE, MEF. &L/ The hydraulic model is excellent, so it features high-efficiency and energy-saved;
o XAMERBY. RIFMNMETHRKNFEim HENEAEFREM. T, E7FRISS Motor's speed is low, the balance of

impeller is good, the axial force is balanced by water power, so the pump features light tremor, low noise and smooth operation;

o it BRI T, EWEHENEER, B4EHERIE Shaft seal is stuffing seal, so the price is low, and easy to maintain;
o MEFMEMRIE, TXRAMERERIBEERRNZEAT You need lighter tremor, isolating-vibrator or isolating-pad and connection board

can be fixed;

FHi& Avplications

o 5 EEMNLHE/K Water supply in buildings; o EME A A/K Tire-fighting water supply in buildings;
e T, #Lu%HEZK Water supply for factories and mines; e it fhE#yi% Transfer liquid from far away;
e T Z1&IfiE & Boosting and circulating in technology processes; o HEFEE SRR H% Transfer clean liquid in other situation;

I{’F%ﬁ: Operating Conditions

236 E Capacity range: 15-190m’/h; e 1%#25EE Head range: 16-290m:; e 4E3E Speed: 1450r/min;
R4 LIEE /1 System Max. working pressure: 3.0MPa; e /\MEEEF Liquid temperature: -15'C~+80°C;
18 E Ambient temperature: 5T (Max.)+40°C; o B #1PH3PZE%% Motor's degree of protection: P44, IP54;

B #1482 E 2% Motor's class of insulation:B. FZ§;
Tie4% 77 [@ Direction of rotation: 483 O &1 A £1iE%: Anticlockwise, viewed from the impeller inlet;
Y7 mEIR A4 hER Clockwise, viewed from the motor,

AL E5E R Scope of Supply

7~D17

KR, BERERAURBER. KROPFER. BiRkE. BRELSBRUETEAR G (HERAITH)
Pump, packing and their operation instruction available accessories: isolating-vibrator, isolating-pad, metal ripple pipe and connection
board.(The price of accessories are charged additionally)
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TSWAﬂ;ﬁﬂ%%)‘(&ﬂiE Designation and Hydraulic Coverageof TSWA Pumps

ﬂ%%)\( Designation

0 TSWA X 6

REHE
Stage

EREZHREOR
TSWA horizontal multi-stage pump

#H OO (mm)
Inlet & outlet Bore

ﬂﬂ& Hydraulic coverage

H(m)
300 n=1450r/min
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BT RHRRE. . BEMMHEFITRNEATRYE, NMEREEATEZ~H
Note: special temperature, pressure and strong corrosion should be made clear separately when placing an order, in order that we can offer you
more credible products.
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TSWAE!?EQEM&M&HE Structural Drawing and Materials Table of TSWA Pumps

gﬁ*’@ Structural Drawing
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1‘7]'*:1-%% Materials Table
Fs AR i Fs B s Fs B w7
Number Name Material Number Name Material Number Name Material
X A MRS mHe &R
! Coupling Flexible roller 7 Impeller HT200 13 Balance board HT200
K REN R S0t FEE
2 Bearing Blall bearing 8 Guide vane HT200 14 Balance plate HT200
4 BT EH R
3 Shaft 45 ° W‘gar ring HT200 15 Stuffing box HT200
SRl WEER R K
4 Packing gland HT200 10 Connection bolt 35 16 Bearing support HT200
HEKER HKER K s
5 Suction HT200 1 Outlet part HT200 7 Deflector AR
FER HkS0 HAREE
6 Motor HT200 12 Discharge g_uride vane HT200 18 Bearing gland HT200

Tswa#l 38 %2 2 5 Bt 25 TSWA Pump Installation and Connection
o —RIFERATHAHEEL HEEHBLE T ZEEILBHMNGEEEE - The whole sets have been connected and fixed common castiron pedestal

generally;

o HNRA/NEFNEBRFUHERESEMZ EMERERESBES Isolating-vibrator or isolating-pad can be fixed between pedestal and foundation
in order to reduce noise and tremor;
o T FMEEMYAEIERLETE R FETFHRELIEM E The whole sets that have been connected can be directly mounted mold concrete

foundation;

o THAKENRNATLAEM EREFEHEEXE Ifthe pump sets have no common pedestal, user can mount them after revisedon the
foundation.
# i Suggestion
o ARMFE OREENRMUHIMHLA LTI Fix a pressure gauge to judge the work condition of the pump at the pump inlet and outlet;

o TEME/KO LK IMRIFR G 1F/K Fix a foot valve to keep water in the system at the pump inlet;

o TEH KO %aE EE IR IEKEESSHIEIE R E Fix a check valve to prevent water hammer damaging the pump set at the pump outlet.
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Performance Curve

MRESBRARERTHE

Performance Curve,Performance Parameters Table
and Installation Dimensions Drawing. Table of TSWA Pumps

RERTERRRRTR

Installation Dimensions Drawing and Table

H(m)
n= 1450r/m|n L
15 —REMEE 5 L1
(Periormance of oné stage)
——1 1 H
— [
10 % fim
T 7 }
rl N 60 = : T T
5 L2
o 30 22 14 " |is
‘ 13 |
0
0 B
0 5 10 15 20 25 Q(m’/h)
BA
Suction
P akw)
1
B2(ZimPunip) HHEOE=RTE
Pa (NI(DS)H)F : B;}ﬁ Dimension drawings of inlet & outlet flange
| —T m
05 T ] \
NPSH 4 B HA1 H2 #tH 0% = Inlet & outlet flange
o 210 190 210 D o PN n-2d
0O~ 2 4 6 8 10 Qmh ©160 | ©125 | (@50 | 4-18
'I‘iﬁ'g%ﬁﬁ Performance Parameters
Type % (Q@’-malh ( Head ) |£% ) r/mlnl gl\%/&*A*R_J-
Stage Capacity (m) Efficiency Motorpower Speed Outline and Installation Dimensions
( zms g ) &e J( % J(sx Jenyz(# ) L [11]2]13[14[15[H3]B1]B2]B3]
15 20 64
2 18 18.4 66 2.2 1450 |1087| 160 | 145 | 901 | 600 | 33 | 480 | 335 | 430 | 510
22 16.8 65
15 30 64
3 18 27.6 66 3 1450 |1152| 225 | 210 | 901 | 600 | 98 | 480 | 335 | 430 | 510
22 25.2 65
15 40 64
4 18 36.8 66 4 1450 [1237| 290 | 275 | 974 | 640 | 128 | 480 | 375 | 430 | 510
22 33.6 65
15 50 64
5 18 46 66 5.5 1450 |[1377| 355 | 340 | 1153 | 740 | 132 | 490 | 430 | 430 | 510
22 42 65
15 60 64
6 18 55.2 66 5.5 1450 |1442| 420 | 405 | 1153 | 740 | 197 | 490 | 430 | 430 | 510
22 50.4 65
15 70 64
50TSWA 7 18 64.4 66 7.5 1450 |1547| 485 | 470 | 1321| 840 | 197 | 490 | 430 | 430 | 510
22 58.8 65
15 80 64
8 18 73.6 66 7.5 1450 [1612| 550 | 535 | 1321 | 840 | 262 | 490 | 430 | 430 | 510
22 67.2 65
15 90 64
9 18 82.8 66 7.5 1450 |1677| 615 | 600 | 1386 | 860 | 297 | 490 | 430 | 430 | 510
22 75.6 65
15 100 64
10 18 92 66 11 1450 |1827 680 | 665 | 1593 | 900 | 362 | 490 | 430 | 430_| 510
22 84 65
15 110 64
11 18 101.2 66 11 1450 [1892| 745 | 730 | 1593 | 900 | 427 | 490 | 430 | 430 | 510
22 92.4 65
15 120 64
12 18 110.4 66 11 1450 [1957| 810 | 795 | 1658 | 920 | 462 | 490 | 430 | 430 | 510
22 100.8 65
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Performance Curve

Performance Curve,Performance Parameters Table
and Installation Dimensions Drawing. Table of TSWA Pumps
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Installation Dimensions Drawing and Table

H(m) n 5
n=1450r/min L
15 H —RIEMEE 5 ]
1 (Performance of oné stage)
\ o
10 (%) _ B |2
n 80 = i o 2
- >
5 y '
L 40 °25 1y, " lis
LT | L3
0
0 nt 4 $Discharge
0 10 20 30 40 50 Q(m’h)
B
Suction
P a(kw)
2 B1 (8 413 Motor)
Pa | | | NPSH B2(iPu HEH O %2 R E
— ( )r i B3 Dimension drawings of inlet & outlet flange
T (m)
1
NPSH 4 B HA1 H2 B O % = Inlet & outlet flange
o 250 205 250 D o DN n-od
O~ 10 20 30 40 50 Q(mih) ©195 | ©160 | /@80 | 4-018
Tﬂiﬁg%ﬁﬁ Performance Parameters
= l”o-mﬂm’Head\ =N T
- % r/min} 2 #Z‘ZRTJ-
( Type 1 S%e Ca%acity (m) (Efficieéc;] Motor power || aSsed 1{ Outline and Installation Dimensions
L RES Nz JUwe JUmE ) sz )z &% L L 1 ]2 3] a] 5[ H3]B1[B2]B3]
30 25 68
2 36 23 70 55 1450 [1241| 177 | 180 |1046| 690 | 89 | 535 | 410 | 475 | 555
42 20 68
30 37.5 68
3 36 34.5 70 7.5 1450 [1361| 257 | 260 |1046| 690 | 128 | 545 | 410 | 475 | 555
42 30 68
30 50 68
4 36 46 70 11 1450 |1526| 337 | 340 | 1284 | 830 | 171 | 545 | 475 | 475 | 555
42 40 68
30 62.5 68
5 36 57.5 70 11 1450 | 1606| 417 | 420 | 1284 | 830 | 211 | 545 | 475 | 475 | 555
42 50 68
30 75 68
6 36 69 70 15 1450 [1731| 497 | 500 | 1488 | 980 | 245 | 545 | 475 | 475 | 555
42 60 68
75TSWA 30 87.5 68
7 36 80.5 70 15 1450 | 1811| 577 | 580 | 1488 | 980 | 245 | 545 | 475 | 475 | 555
42 70 68
30 100 68
8 36 92 70 18.5 1450 |1916| 657 | 660 | 1653 1150| 239 | 560 | 480 | 480 | 560
42 80 68
30 112.5 68
9 36 103.5 70 18.5 1450 |1996| 737 74071653 |1150| 239 | 560 | 480 | 480 | 560
42 90 68
30 125 68
10 36 115 70 22 1450 |2116| 817 | 820 |1854|1250| 261 | 560 | 480 | 480 | 560
42 100 68
30 137.5 68
11 36 126.5 70 22 1450 |2196| 897 | 900 | 1854|1250| 341 | 560 | 480 | 480 | 560
42 110 68
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Performance Curve Installation Dimensions Drawing and Table
H(m) -
n=1450r/min L
15 — R EERE 5 L1
(Performance of one stage)
=S :
10 | (%) == | T
1’1 % - |
—— 80 =1 ! o T
—_ ’
5 / L : L2
~$%5 T
L4 L5
/ 40 ' 3
0
/ 0 it # $Discharge
0 20 40 60 80 100 Q(m¥h)
BA
Suction
P akw)
2 B1 (& 4LisMotor) W——
B2(ZEimPun HEOZEZRTE
Pa’____ (NPSH)r : Bﬁﬁ Dimension drawings of inlet & outlet flange
| T (m)
[ ——
NPSH— 4.5 B HA1 H2 # O % = Inlet & outlet flange
. e 310 220 300 D b1 DN n-od
Oy 20 40 60 80 100 Qmth) ©230 | ©190 | (100 | 8-022

= Yafrn( Head ) |/ = (7 IR RER-
- % r/min} 2 #Z‘\ZR_]-
( Type 1 nge Ca%acity (m) (Efficie?\cy] Motor power||  aSsed 1{ Outline and Installation Dimensions

L RES Nz U we ) wE ) sz )y &% L L 1 ]2 3] a] 5[ H3]B1[B2]B3]
62 32.4 71.5

2 68 31.2 73 1" 1450 |1575| 255 | 200 [1323| 900 | 100 | 610 | 505 | 505 | 585
80 28 71
62 48.6 71.5

3 68 46.8 73 15 1450 |[1720| 355 | 300 [1323| 900 | 149 | 610 | 505 | 505 | 585
80 42 71
62 64.8 71.5

4 68 62.4 73 22 1450 |1885| 455 | 400 | 1463 | 975 | 200 | 610 | 505 | 505 | 585
80 56 71
62 81 71.5

5 68 | 78 | 73 30 | 1450 |2050| 555 | 500 1701|1240 202 | 620 | 525 | 525 | 605
80 70 71
62 97.2 71.5

100TSWA 6 68 93.6 73 30 1450 |2150| 655 | 600 [1701|1240| 157 | 630 | 525 | 525 | 605
80 84 71
62 113.4 71.5

7 68 109.2 73 37 1450 |[2295| 755 | 700 [1959 (1450 198 | 640 | 565 | 565 | 645
80 98 71
62 129.6 71.5

8 68 124.8 73 45 1450 |2420| 855 (/800 [1959|1450| 199 | 630 | 565 | 565 | 645
80 112 71
62 145.8 71.5

9 68 140.4 73 45 1450 [2520| 955 | 900 |2059(1550| 199 | 640 | 565 | 565 | 645
80 126 71
62 162 71.5

10 68 156 73 55 1450 |2710|1055|1000(2228|1650| 253 | 640 | 600 | 600 | 680
80 140 71
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Performance Curve Installation Dimensions Drawing and Table
H(m) n -
‘ n=1450r/min L
25 H —PIRIERE 5 L
— (Performance of oné stage)
0
20 p e (%) == ' =
//—"\\ 80 =— : p T
15 i : 2
—$ 25 T
L4 L5
40 ' 3
10
0 nt 4 $Discharge
0 30 60 90 120 150 Q(mh)
BA
Suction

P a(kw)

10 B1 (& 4LiMotor) .

Pa . (NPSH)r [ B2Gzs#Pun HHAEZRTE
— B3 Dimension drawings of inlet & outlet flange
L+ (m)
S —
— NPSH 4.5 B HA1 H2 # H O % = Inlet & outlet flange
e 350 260 350 D e PN n-od
0 30 60 90 120 150 Q(m’/h) 270 ©220 $125 8-126

ﬁﬁgéﬁ%{ Performance Parameters

= QN Head ) |/ = (7 IR RER~
- % r/min} 2 #Z‘ZRT
( Type 1 nge Ca%acity (m) (Efficieéc;] Motor power||  aSsed 1{ Outline and Installation Dimensions

L RES Nz JUwe JUmE ) sz )z &% L L 1 ]2 3] a] 5[ H3]B1[B2]B3]
72 46 70

2 90 43.2 74 22 1450 |1827| 325 | 225 |1387| 975 | 109 | 700 | 495 | 565 | 645
108 40 75.5
72 69 70

3 90 64.8 74 30 1450 |2017| 450 | 350 [1549(1060| 176 | 700 | 565 | 565 | 645
108 60 75.5
72 92 70

4 90 86.4 74 45 1450 |2212| 575 | 475 | 1728|1170 | 225 | 710 | 565 | 565 | 645
108 80 75.5
72 115 70

5 90 108 74 55 1450 |2422| 700 | 600 (1924 (1270| 299 | 725 | 620 | 620 | 700
108 100 75.5
72 138 70

125TSWA 6 90 129.6 74 75 1450 |2617| 825 | 725 |2243|1430| 262 | 755 | 675 | 570 | 755
108 120 75.5
72 161 70

7 90 151.2 74 5 1450 |2742| 950 | 850 (2243|1430 422 | 755 | 675 | 570 | 755
108 140 75.5
72 184 70

8 90 172.8 74 90 1450 |[2917|1075| 975 |2419|1520| 483 | 755 | 675 | 570 | 755
108 160 75.5
72 207 70

9 90 194.4 74 90 1450 |3042|1200| 1100|2544 |1580| 548 | 755 | 675 | 570 | 755
108 180 75.5
72 230 70

10 90 216 74 90 1450 |3167|1325|1225|2669|1600| 633 | 755 | 675 | 570 | 755
108 200 75.5
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Performance Curve,Performance Parameters Table
and Installation Dimensions Drawing. Table of TSWA Pumps
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Installation Dimensions Drawing and Table

H(m
; ) ‘H n=1450r/min
— BRI MERE
S \\ (Perlom%\ciflgeﬁsgge)
™~
20 1 N (%)
\\\ 80
5
40
0
0

0 50 100 150 200 250 Q(m’h)

L1

L2:

H2

H1

H3

BA
Suction

P a(kw)
Pa :
? — T T | (NPSH)r PB2(EEPuy 0542 R
— B3 Dimension drawings of inlet & outlet flange
| (m)
10
NPSH— 3.5 B H1 H2 #EH 0% 2 Inlet & outlet flange
— 350 280 350 D el DN | n-®d
0 50 100 150 200 250 Q(m’/h) ©300 ©250 5150 PR
Tiﬁg%ﬁﬁ Performance Parameters
[ G SR RE R

(B e |2 B
( Type 1 S%e Ca%acity (m) Efficier/:cy Motor power

speed

Outline and Installation Dimensions

C REIES Nz U we s ) sz ez

(## J L [ut1J2] 3] a5 H3[B1][B2]B3)

119 65 72.6

2 155 60 77 45 1450 |1964| 315 | 237 | 14371000 80 | 720 | 575 | 605 | 685
191 54.9 78.8
119 97.5 72.6

3 155 90 77 75 1450 |2234| 430 | 352 |1735| 1165| 148 | 735 | 675 | 610 | 755
191 82.4 78.8
119 30 72.6

4 155 120 7 90 1450 [2399| 545 | 467 | 1922|1260 215 | 745 | 675 | 610 | 755
191 109 78.8
119 162 72.6

5 155 150 77 110 1450 |2664| 660 | 582 | 2129|1470 212 | 875 | 765 | 620 | 845
191 137 78.8

150TSWA

119 195 72.6

6 155 180 7 132 1450 |2829| 775 | 697 | - - - > k - -
191 164 78.8
119 227 72.6

7 155 210 77 132 1450 |2944| 890 | 812 | /- 2 - - - - -
191 192 78.8
119 260 72.6

8 155 240 77 160 1450 |3019|1005| 927 | - - - - - - -
191 219 78.8
119 292 72.6

9 155 270 77 200 1450 |3224|1120|1042| - - - - - - -
191 247 78.8

Http:/ /www.kcmp.cn E-mail:kcmp@kcmp.cn




SHANGHAI =383NnRE

KAICHENG
TSWAﬂ?iﬁﬁHiR?]‘ &gﬁ.’ﬂﬁ'{l’ﬁ Basic Dimensions Drawing and Table of TSWA Pumps

E iR~ Basic Dimensions Drawing

Z k%% 7L, Secondary mould hole Z R #5F ¥ Secondary mould hole

< P A % W
- < N 4-0100 N N © Y 8-080| Vol _
Wl m m| w ol 9w
P + <P O B |90
I
L' B1 81|’>4 B2
: e
F
T R EE B A AR EEME ((XATF150TSWAG-94% )
Basic Curve with pestal Basic Curve without pestal (150TSWAG-9 only)
iR <13 Basic Dimensions
Type S%e H i R~F 3R Basic dimension ]( Type 1[ St@;ge 1( E i R~ 3R Basic dimension
(m8s (gn ) L [ [e[e [Flean[mn)JUsas Jgn )L [ ][] e[ FJ[e]r)
2 600 | 335 | 430 | 1100 | 1150 | 700 | 750 5 1240 | 525 | 525 | 1900 | 1950 | 800 | 850
3 600 | 335 | 430 | 1100 | 1150 | 700 | 750 6 1240 | 525 | 525 | 1900 | 1950 | 800 | 850
4 640 | 375 | 430 | 1170 | 1220| 700 | 750 100TSWA 7 1450 | 565 | 565 | 2106 | 2210 | 850 | 900
5 740 | 430 | 430 | 1350 | 1400| 700 | 750 8 1450 | 565 | 565 | 2160 | 2210 | 850 | 900
6 740 | 430 | 430 | 1350 | 1400 | 700 | 750 9 1550 | 565 | 565 | 2260 | 2310 | 850 | 900
50TSWA 7 840 | 430 | 430 | 1520 | 1570| 700 | 750 10 1650 | 600 | 600 | 2450 | 2500 | 900 | 950
8 840 | 430 | 430 | 1520 | 1570| 700 | 750 2 975 | 495 | 565 | 1600 | 1650 | 850 | 900
9 860 | 430 | 430 | 1600 | 1650 | 700 | 750 3 1060 | 565 | 565 | 2750 | 1800 | 850 | 900
10 900 | 430 | 430 | 1800 | 1850| 700 | 750 4 1170 | 565 | 565 | 1950 | 2000 | 850 | 900
11 900 | 430 | 430 [ 1800 | 1850| 700 | 750 5 1270 | 620 | 620 | 2150 | 2200 | 900 | 950
12 920 | 430 | 430 | 1900 | 1950| 700 | 750 125TSWA 6 1430 | 675 | 570 | 2450 | 2500 | 950 | 1000
2 690 | 410 | 475 | 1250 | 1300| 750 | 800 7 1430 | 675 | 570 | 2450 | 2500 | 950 | 1000
3 690 | 410 | 475 | 1250 | 1300| 750 | 800 8 1520 | 675 | 570 | 2650 | 2700 | 950 | 1000
4 830 | 475 | 475 | 1500 | 1550 | 750 | 800 9 1580 | 675 | 570 | 2750|2800 | 950 | 1000
S 830 | 475 | 475 | 1500 | 15504 750, |,600 10 1600 | 675,/ 570 | 2900 | 2950 | 950 | 1000
Z5TSWA 6 980 | 475 | 475 |17001750| 750 | 800
7 980 | 475 | 475 | 1700 1750| 750 | 800 2 1000 .575 | 605 | 1650 | 1700 | 900 | 950
8 1150 | . 480 | 480 {1850 | 1900 | 750 | 800 3 1165 | 675 | 610 | 1950 | 2000 | 950 | 1000
9 1150.| 480 | 480 | 1850 | 1900 | 750 | 800 4 1260 | 675 | 610 | 2150 | 2200 | 950 1000
10 1250 | 480 | 480 | 2050 | 2100 | 750 | 800 150TSWA 5 1470 | 765 | 620 | 2350 | 2400 | 1050 | 1100
11 1250 | 480 | 480 | 2050 | 2100| 750 | 800 6 1150 | 457 | 697 | 2450 | 2500 | 1050 | 1100
2 900 | 505 | 505 | 1520 | 1570| 800 | 850 7 1250 | 457 | 812 | 2550 | 2600 | 1050 | 1100
100TSWA 3 900 | 505 | 505 | 1520 | 1570 | 800 | 850 8 1350 | 508 | 927 | 2700 | 2750 | 1050 | 1100
4 975 | 505 | 505 | 1660 | 1710| 800 | 850 9 1550 | 508 | 1042 | 2800 | 2850 | 1050 | 1100

Http://www.kcmp.cn E-mail:kcmp@kcmp.cn
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ﬁﬂ‘]ﬂ’{] E *ﬁ:S‘EEHE%ﬁEﬁ'ﬁE Our Target and After-Sale Service Quality Commitment

?ﬁﬂ‘]ﬂl‘] B 1‘/]_'\ Our Target

o BHRRAL

o« BEA R

.« UEABRARA

o W= RENE S REERR

o SIRBURS AL RMBL

. RS BRERNNRERE
.« BIBENEEPHEIEBE
. MBEEPHHFER

e BT D ERE ERIESS 5

Sale-off is not destination
Service just starts
Take customers' demands as criterion
From product inquiry to after-sale maintenance
KCMP implements service convention all the time
" Three guarantees " for products is only our lowest standard
Customers' 100% satisfaction is what we recommend
If customers have special requirements

We are able to make special products according to your requirements

EEIREFRERIL After-Sale Service Quality Commitment

BEEXTHEFORARR, THNRTFEEMI. AANFRNERGERES, FENEERSTENERbHEK
W, AFATREBEEMBIIEETHERNERENEIEERFSAH. E&7Z2TRRSARMTLER LS HRE

ERFEE. DI ATTETINME:

As national market economy is developing further, competition in market is becoming more and more intense every day,

and users' demands on products are becoming higher and higher, and there are more and more users' requirements on after-

sale service. Therefore, according to requirements on market development, quality management department of our company

especially set up an after-sale service team comprising several full-time service personnel in charge of handling affairs during

product after-sale service of our company. Our company is completely capable of achieving following points:

1. FaRAREERIEBHNEENERERERE, NRRAFEERIREREAS M.
Quality certificate and proper operational manual is attached with each product to ensure that users are able to install and

operate our products correctly.

2, FAFRILELT N~ RYBRBEXERFEEFNRRE, TEBN~RERE . RIEFEET. RASR=8, P&
FERIVREERSEXMAE, WH FREXEREN TR, EFRRABAENEERRERHT, RA=HE
ARARPRN~RRETH. AANRATFRREFERFN, AIRIEERIAPREERNE, 24/0HREHLERL.

ERAGBAN, RIDREZUYEARSAR, HFHEREODACBARSARRTHE. IEHHFARRNA>RHRE DR
RABERRA ST UG,

Our company guarantees that all delivered products are produced and inspected according to related national standards,
and disqualified products are forbidden for delivery. We strictly execute and realize " Three guarantees " for products,
and implement all related national after-sale service regulations for industrial products. Within 12 months from delivery
date of products, our company is responsible for guaranteeing quality of products if products work in the normal operating
conditions stipulated in operational manuals. When a user brings forward any objections to quality of our products, cur
company guarantees to provide handling suggestions within 24 hours. When the problems need be solved on the spot, we
guarantees to send professional technical personnel to the spot, and they will not leave until quality problems are solved.
Our company will keep each quality problem fed back by users and its handling result in the archives.

Http://www.kcmp.cn E-mail:kemp@kcmp.cn
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SHANGIHAI KAICHENG PUMP CO..LTD

MelE - _EiEThRkPEItig14385

B4R : 200060

FEiE : 021-62989587 62539687
021-56701122 52527372
0086-21-62989871

f€E : 021-62989790

ERBRZHRFE : kemp@kemp.cn

EFRERZHRFE . Sell@kemp.cn

N EJHRFE : kaicheng@sh163.net

NEIRLE : http://www.kemp.cn

BEEIRHEEIE ¢ 8008207382

£dd: No.1438 Shanxi North Road.Shang-al.
Zip: 200060

Tel: 021-62989587 62989¢¢ 7
021-56701122 52527372
0086-21-62989871

Fax: 021-62989790

Domestic Trade: kemp@kecmp.cn
International Trade: Sell@kcmp.cn
E-mail: kaicheng@sh163.net
Web: www.kcmp.cn
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